SAPGui 7.30 (Patch Level 1) Client
Installation - Windows Others

Perform SAPGui Installation

1. Click pere]to begin.
2. Ifyou have IE 9, you will get this notification.
Press ‘Run’ to start the download.

1 View Downloads - Windows Internet Explorer El@
View and track your downloads Search downloads P
Name Location Actions

SAP-GUI-730-...exe 235 ME Do you want to run or

hisupportjhmi.edu save this program? i E2NE T
# smartscreen Filter is turned off. Turn on
Options Clear list ] [ Close

It will download


http://h1support.jhmi.edu/SAPClient/sapgui730patch1/SAP-GUI-730-Installer.exe

1% 5% of SAP-GUI-730-Installer.exe downloaded EI

View and track your downloads Search downloads »p

Mame Location Actions

SAP-GUI-730-...exe 236 MB 5% at 2.62 MB/sec

o Pause Cancel
hlsupportjhmi.edu 1 min 44 sec remaining
[ SmartScreen Filter is turned off. Turn on
Options Clear list l I Close
‘¢ ’ . .
Select ‘Run’ to start the installation.

1% view Downloads - Windows Internet Explorer o B[R]
View and track your downloads Search downloads L
Mame Location Actions
W SAP-GUI-730-...exe 286 ms  The program's publisher

hisupportjhmi.edu couldn't be verified. Are i
you sure you want to run =
the program?
Learn more
[ Smartscreen Filter is turned off. Turn on
Options Clear list ] l Close

If you have IE 8, you will get this notification. Select ‘Run’ to start the installation.



File Download - Security Warning e ]

Do you want to run or save this file?

@ Name: SAPGUIWEBWT23x64x86.exe
Type: Application, 351MEB
From: hlsupport.jhmi.edu

’ Bun ]l Save ] £ Cancel |

|--'“\ While files from the Intemet can be useful, this file type can
\-g’ potentially ham your computer. f you do not trust the source, do not
B run or save this software. What's the risk?

The SAPGui installation package will begin downloading to your computer.

6% of SAPGUIWEBv723x64x86.exe from hlsupport.jhmi... E=NEEN X |

@

SAPGUIWEBVT 23x64x36.exe from hlsupport.jhmi.edu

—
Estimated time left: 3 min 4 sec (18.1MB of 351ME copied)
Download to: Temporary Folder

Transfer rate: 1.80MB/Sec
["]Close this dialog box when download completes!

Open Open Folder

threats. Report an unsafe download.

E | SmartScreen Fiter checked this download and did not report any

Select ‘Run’ when prompted with the following warning.

Internet Explorer - Security Warni | ——

The publisher could not be verified. Are you sure you want to run this
software?

Mame: SAPGUIWEBW723x649%30.exe
Fublisher: Unknown Publisher

—* Run ][ Don't Run ]

|@ This file does not have a valid digital signature that verifies its publisher. You
b

should only run software from publishers you trust, How can I decide what
software to run?

The installation package contents will be extracted to your computer.



3 HopkinsOne GUI Instal . S

E xtracting SapGuiCPAprrasout. exe o
E wtracting S apGuivCP/pyvunzip.exe

E stracting 5 apGuit™ TP peutil dll

E stracting S apGuiCPAPYWE UL exe

E wtracting 5apGuitCP/pyzip.exe

E xtracting S apGuis CPAtitcl exe
Estracting 5 apGuiCPAscals exe

E xtracting SapGuinVCP/tar exe

E xtracting 5 apGuisCPACE dl

E wtracting S apGuiy TP Acom35.dll

E xtracting 5apGuit™CPAtcomnt. dil

E stracting S apGuivCPAthumbnailer. exe
E wtracting 5apGuinWCPAAiffop exe
‘Exlracting SapGuitCPAiffrt exe

Destination folder
C:hlzershdlantappDatatLocal\ Temp Browse...

Installation progress

Install Cancel

4. Once the extraction is complete, and if you have successfully turned off UAC, the next two
dialog windows will be opened on your desktop.
Please do not close this dialog window!

1 filed{s) copied.
Microsoft {(R> Windows Script Host Uersion 5.8
Copyright (C> Microsoft Corporation. All rights reserved.

You may close the window, or wait until it closes automatically.

g—,' SAP GUI version 7.3.0 - Windows Internet Explorer EI@

**% SAP GUI version 7.3.0 Install/'Upgrade will begin momentarily. ***

SAP must be shut down, and Single Sign-On will be disabled while the latest SAP GUI is
installing onto your machine.

Please close SAP now, or it will be shut down after this window closes in 1 minute.

Thank you.

IT@JH




Note: If you receive the error message below, UAC has not been properly disabled. Please close the
dialog windows and repeat the steps to Turn Off User Account Control and then restart the steps to
Perform SAPGui Installation.

A file(s> copied.
Microsoft (R> Windows Script Host Uersion 5.8
Copyright <G> Microsoft Corporation. All rights reserved.

| Cannot find file:///c:/windows/SAPNotifyStart.html', Make sure the path or Internet address
B s correct.

.

5. If there is another SAPGui client present on your computer, it will be removed before the new
version is installed. Otherwise, you will not see the screen below.
Please do not close this window. Once the SAPGui is removed, this window will close

automatically.
{3 4P Front-End Ins

FRONT-END INSTALLER

Please wait while your component selection is being processed. This may take a few minutes

Uninstalling

C:\Program Files\SAP\FrontEnd\sapguilgnscx.exe

94%
[SAPg
e

6. The installation process will continue. Again, please do not close this window until notified
that the installation is complete.



B C\Windows\system32\cmd.exe

1 file<s> copied.
Microzoft (R> Windows Script Host Uerszion 5.8
Copuright {C> Microsoft Corporation. All rights reserved.

PzKill vi.11 — Terminates processes on local or remote syustems
Copyright (C>» 1997-2805 Mark Russinovich
Suysinternals — www.sysinternals.com

3 processes named iexplore.exe killed.

ERROR:
ERROR:
ERROR:
ERROR:
ERROR:
ERROR:

7. Once the SAPGui is fully installed you will be notified with the dialog window below.
close this window, or wait until it closes automatically after approximately 1 minute.

The
The
The
The
The
The

PrOCESS
Process
Process
PrOCESS
Process
PrOCESS

"S50ManHost.exe™ not found.
"ISHAgent.exe'" not found.
EEOUONE4Bridge .exe" not found.
"ISHAgentbd . exe" not found.
"CAPgui.exe" not found.
"SAPLogon.exe' not found.

1 file<s> copied.
1 file<s> copied.

= SAP GUI version 7.3.0 - Windows Internet Explorer

*#*% SAP GUI version 7.3.0 upgrade completed. ***

SAP GUT has been successfully upgraded on vour machine.

Please restart your computer.

Thank you,

IT@JH

8. At this time you may close any other open dialog windows, such as the one below. Again, you

may also wait until it closes automatically after approximately 1 minute.

9. Reboot the PC.



B8 C\Windows\systern32\cmd.exe

Unable to kill process SAPgui.exe:
Process does not exist.

P=Kill vi.11l - Terminates proce on local or remote systems
[Copyright <C> 1999-2885 Mark R
Cysinternals — www_sysinternals

Inable to kill proce SAPLogon -
Process does not exist.
[The operation completed successfully.

The operation completed
[The operation completed
The operation completed 11y,
i sktopsHopkinzOne .url
[Could Mot Find G:“~ProgramDatasStart MenusPrograms~HopkinsOne.url
1 fileds?» copied.
1 file{s> copied.
1 fileds>» copied.
The system cannot find the file specified.
[Could Hot Find G:“ProgramData“Desktop“S8AP Logon.lnk
1 filed{s) copied.
Microsoft (R> Uil ws Script Host Version 5.8
[Copyright (C» Microsoft Corporation. A1l rights reserved.

Post Installation
After the new SAPGui has been successfully installed on your computer, you should see on your desktop
the icon used to access SAP.

SAP

&

Please begin to use SAP@IH P your link to access SAP.

If for some reason you also still have the old icon MaELUEEEN it may be deleted.

Support issues

Please contact your Support Personnel with any questions, or concerns, you may have with the
installation procedures. If you have any usability issues with this new version of the SAPGui, please
contact SAPHelpDesk@jhmi.edu.

Thank you.



